Emily Bodeker

From: mary mcnamara I
Sent: Tuesday, November 22, 2022 1:28 PM

To: Emily Bodeker

Cc: Mike Ernst

Subject: 4510 Sunnyside Road, ED181714

EXTERNAL EMAIL ALERT: This email originated from outside the City of Edina. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Emily Bodeker:
This letter is in response to our project at the above address, specifically the change to the dormer.

We purchased this house August 2020 and had our first construction meeting the same month. We planned to
remodel prior to moving in, it's been 27months of remodeling. Our target move-in date in February 2023.

We agree the dormer was changed; however, we don't know why. We will bring photo of old dormer to
meeting.

Our architect left the project shortly after it was started. Our builder lost his license and went bankrupt a few
months ago. We have no one to go back to and ask.

We have been going through hell. We have liens on our project, resulting in hiring an attorney. There is no one
to hold liable for cost overruns, contractors not showing, poor quality of some subs, delays, excuses, breach

of contract with Telos Construction, and our diminished quality of life.

This is yet another very regrettable situation. We will be very grateful for any assistance in correcting this
issue.

Appreciate any help.
Respectfully,

Mary McNamara
Mike Ernst
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